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Bi-Regional Forum of Health Care Organizations  
on People–Centered Health Care 

26-27 March 2009 
Manila Pavilion Hotel, United Nations Avenue 

Manila, Philippines 
 

Programme 

Day 1 

0800-0900   Registration 

1000-1030  Coffee Break 

1030-1200 Panel Presentation: Domains of people- centered health care 

• Domain 1:  Informed and empowered  
individuals, families and  communities 

Prof. Junko Tashiro, RN,MW, PHN, PhD 
Prof. Assoc. Director 
WHO Collaborating Center for Nursing in PHC 
St. Luke’s College of Nursing, Tokyo, Japan 
 

• Domain 2:   Competent and responsive health  
practitioners 

Dr. Alejandro Dizon 
Chief Quality Officer and Chair 
 Hospital Performance Improvement Council 
St. Luke’s Medical Center, Philippines 
 

• Domain 3:   Efficient and benevolent  health care  
organizations  

Dr. Anuwat Supachutikul 
Chief Executive Officer 
The Institute of Hospital Quality Improvement and 
Accreditation (HA-Thailand) 
 

• Domain 4:   Supportive and humanitarian health  
care systems 

Dr. Alberto Romualdez 
Dean, Graduate School of Health Sciences 
Pamantasan ng Lungsod ng Maynila 
And former Secretary of Health, Philippines 
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1200-1230  Open  Forum  

    Moderator: Dr. Ma. Sandra B. Tempongko 

      Deputy Coordinator 
      SEAMEO TROPMED Network  
   
1230-1330  Lunch Break 

1330-1500 Panel Discussion/Country Experiences 

� Bhutan 

� Malaysia 

� Mongolia 

� Philippines 

1500-1530  Coffee Break 

1530-1630  Open Forum 
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Day 2 

0830-0845  Recap of Day 1 

0845-1000   Workshop 1: Small Group Discussion  

• Roles of health care organizations in the  
promotion of people-centered health care   
 

• Areas of concern for the integration of people–centered 
health in the health care facilities/organization 

 
1000-1030  Coffee Break 
 
1030-1200  Plenary:    

• Presentation of small group discussion 1 outputs 

• Open Forum 
 
1200-1300  Lunch Break 

1300-1430  Workshop 2: Small Group Discussion   

• Identification of specific measures in each area of concern  
to promote and incorporate people-centered health care  

 

• Training needs for incorporation of the people-centered 
health care in organizations 

 
1430-1500  Coffee Break 

1500-1600  Plenary 

• Presentation of small group discussion  2 outputs 

• Open Forum 
 
1600-1700  Plenary 

 Next Steps and Recommendations  

1700-1730  Closing Ceremonies 

 

 


